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PROPERTY

How to be

a smart
landlord

Money gives you the rules for financial
success with your real estate investment

FYOUWANT TO MAKE THE

julacd] |.1I'1_.'u'.|r investment pPropery

v must avodd being & set-and-forget

landbord, Even if, like most investors,

youl dose 3 managing sgent vou sl
need 1o make sure that your agent is doing
a good job for you, 15 you are not satisfied,
find o new oae.

!‘-1.1I'|[.' (iese-tinse landlards think that all they
e o dio 15 buy i investment property and
the tenants will quese up. Indeed sometimes,
10 tigghe rmarkets or in Jamaary = when a ot of
people are moving because of work or study

iinding renants is relatively skmple,

Bui for much of the time in's hard work, espe
cially securing a good tenant, And of courss my
[ETARNL MEANS M KCame - Ehe worst possible
outeame for an investment property,

—— e T —

You might decide 1o try to manage vour
own Investment and save the fees paid o
a managige agent, wanally about 7% to (0%
of the rental. T8 vivu hanve the time, meankng
you may be retived or working only par
time, and are very organised, i's possible
Ml Ay succeed.

Bui the real difficuby some people find with
DY managing s choosing sound tenams

The good pews s some managing agenis
will peovide this service asa stand-abone. For
example, Victoria-based Australian Property
Ievestor will find you a tenant and then hand
aver the property for you to manage. The
fee is one month's rent. A letiing fee of one
o fwo wecks' rent is more wsual i finding a
tennns is provided as jpart of an overall man-
AFEMET Ser T

*The hardest part of owning an investment
property Is :|-\.'I|.1:|I'.’:. tinding the best tenant,”
Says the AT welsate, *When research ing pro-
apective tenaits, we check them all through
the Mational Tenancy Database, which is not
available to the peneral public.” The NTT liszs
people whio have a history of mot paying rent,
plus details of bankruptey reports and tenan
dispute tribunal hearings,

AP will also md '\-'l.'l'['|‘vl.'||i1.']"':l"'|'l|'l|.'l.'|:.'|.'xl:|."l:|
sively and pet prospective temants fo £ill o
comprebensive appiication formis, so their suie-
ability can be judied and checked with previ
o landlords and agents and with emplovers
{see W w. propertyinvestment.netanl,

After you have your tenant in place there
is &till a lot more to DY managemend than
just collecting the rem - or having it paid ingo




your account, The list is long and includes
rodtine inspections, dealing with repairs and
i nEe e ESes, rental reviews and lease
renegoiations

You should be across relevant residentinl
tenancy legislation, have an understanding of
the vacancy and rental movenmsents in the area
where your property 15 located, and have a
pank of reliable tradespeopbe to call out.

But. of course, all thie checking in the world
does not ellminate the possibility that your
tenant or thedr relative (as in Trash Protec-
tion, next pagel, will damage your property,
Protecting yosrrsel fwith adequate insurance,
including landbord protection insurance, 154
WisE move.

This applies even if you take the casler
moite of Usings a manoagong apent. [0S ipsor-

tand to find a pood monaging apent wio 15
accountable o you and your tenantis), You do
ool weant 1o lose a pood tenant because your
agent is sloppy about responding Lo requests
for repairs, or wants to charge a rent that is
over the odds for the area

Properiy investor [ane Stack-Smith, whio has
a portiolio of sight properties (see also in the
cover Hory), always uses apents o manage her
properties, but she chooses them carefully. “1
don't want to be called at 10pm on a Saturday
pight with someone winting a fuse changed,
nog do [ want to miss something in an appli-
cation that others who see these every day
wiould see a8 awarning sign.” she says,

“For the tax-deductiblie fee [ pay for a profes-
sional managing my property, | am confident
that [ can rest easy and my property is being

1;ing a dark side?

W The hardest
part of owning
an investment
property 1s
finding the best
tenant”’

well maineaimed and managed, Having said
that, choosing a property manager who is a
professional can be somewhat of a science”

Slack-Smith steers clear of agencies which
L% puniors as property managers. She demands
that all ber mianageers be very experienced and
not respaonsible for hundreds of properties.

“I knavw them and ean rlng them direct.
They are focused on their clienis and their
client’s interests, they do biannual property
reviews anmd keep up to date with movements
inrentals. They are quick o ooy up issees
and have competent and reliakble tradespeople
who ean qubckly fix any issues.

"IN essemnoe :|1|."_|.' di L"l.'q.'rj.'lh'.:l.!.: [ dioaw'e
wank to, [ do all my upiront work when 1 by
a progerty and they are my caretakers umtil
1 need to sell that progerty.”

Another thing any goed managing agent
will advise on is when it's fime o update some
aspects of your property 5o will continue
o produce stromg remtal iIncome,

Even jusi a tidy-up, a paint job and a few
cosmetc u!l.:lrIFI.':H- inside and our can malke 2
big difference tothe attractiveness, and there-
fore the rentability, of & property,

O course sometimes more substantial
work, such as upgrading the kitchen and bath-
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